STUDENT DOCUMENTATION FOR THE KENT STATE
GENERAL PSYCHOLOGY RESEARCH SITE (http://kentstate.sona-systems.com)

Introduction

The General Psychology Research Website provideasyimethod for you to sign up for research studied track
your progress through the semester. Everythingiie dhrough the software’s web-based interfacgpsacan access the
system at any time, from any computer, with a stathaveb browser. The website address for signinigpupesearch
studies ishttp://kentstate.sona-systems.com.

Getting Started

Your interaction with the system will be minimaldahopefully as easy as possible. After you logithe system, you
can view a list of available studies and any restms, sign up for studies that interest you, tiadk your progress
throughout the semester. The system will track wjwnreceive credits for a study, so you can vigw online as well.

The system works best if you use a web browserisHass than 2 years old. It works well with Imietr Explorer version
4 and above, Netscape version 4 and above, anfd¥irersion 1 and above. It will work with other wbrowsers, and
with older versions of Internet Explorer and Nefsgahowever the layout may not be as clean. Natifumality will be
lost by using an older web browser. This documertatssumes you have a basic knowledge of howeahgsweb. On
this system, it is not necessary to use the BattliouYou can always use the toolbar on top of ggereen to navigate
anywhere on the site.

Getting an Account

An account will be created for every student eeih General Psychology. You will receive this@aat information by
e-mail,using your @kent.edu e-mail accountThe email notification will include login instructis for the system. You
will be assigned a default password, which youatgange after your first login. You may also provédealternate email
address (after your first login) if you prefer szeive future notifications at another email adslres

If you do not receive an email with your login infieation by the end of the first week of class, aohthe subject pool
manager in room 142 Kent Hall or at subjpool@keht. ¥ OUR FLASHLINE LOGIN AND PASSWORD WILL

NOT WORK FOR THE WEBSITE. YOU MUST USE THE LOGIN AN D PASSWORD THAT IS E-MAILED TO
YOU FROM THE SUBJECT POOL MANAGER. The email will come from the administrator’s ernadldress (listed
on the request account page), so be sure to coafigwr junk mail filters to allow email from thatidress.

Logging In
Once you have your login information, go to thenfrpage of the site and enter your user ID andvwaarskto login.
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Figure 1 - Login Page



After you login you will see the Main Menu.
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Figure 2 - Main Menu

Your login (also known as a session) will expireea certain period of inactivity, usually 20-6hotes. This session
expiration is done for security purposes. If yoesson expires, you can always log in again. Wienaye done using
the system, we recommend that you explicitly logtowprevent any problems that may arise if somem®s your
computer before the session expires. Manually lugygut is especially important if you are usingpmputer in a
University computer lab.

Retrieving a Lost Password

If you have forgotten or do not have your passwtireh you may choose to have your password emtilgdu. You will
see an option on the front login page. Your pasgwlt be emailed after you submit the form andddarrive in your
email box momentarily. If you provided an alternaieail address (see the Email Address Optionsosecfithis
documentation), it will be sent there. Otherwiseayill be sent to your main email address (@kenf)edhich is derived
from your user ID.

Logging Out

When you are done using the system, choose Lodr@utthe toolbar on the left side to log out. Yae aow logged out.
It is always a good security measure to closeall yprowser windows as well, especially if you asing a computer that
is shared by others.

Changing Your Password and Other Information

If you would like to change your password or oiméormation about yourself, choose My Profile frdine top toolbar. If
you would like to change your password, type yoaw password (twice, for confirmation) in the praidboxes. If you
would not like to change your password, simply leave these$® empty.
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Fields marked with a (+) are optional.

My Profile

Name AL ATALIK

Identity Code 28825
(Experimenters will see only this code, and never your
name)

User ID aatalik@yourschool.edu

New Password

Enter twice, or leave blank if you do not want to change

your password.

Student ID # 222000907

Phone Number (+)

Alternate Email Address {(+) |
If provided, all emails sent to you from the system will
be sent to this address.

Credits Earned 0
Credits Reguired 3
Course(s) * 85102N

Pretest Status Completed

Update

1

Figure 3 - Updating Your Profile

Email Address Options

There are certain events in the system that wilseaan email notification to be sent to you. Mdtrg these are
notifications that you have received credit fotwdy, or a confirmation that you have signed upafetudy. Your emalil
address is also displayed to researchers whenvibeywho has signed up for their studies, in thentthey need to
contact you.

You have two choices for your email address. Whanypdate your profile, you will see a box where yaay provide
an alternate email address. If you provide sucadaiiess (this could be a Hotmail account, for ims, this is the
address where any notifications will be sent.

If you do not supply an alternate email addresssfstem will use your Kent State University e-naaitount (your
@kent.edu account).

Studies

With the system, you may view research studiess@grdup for one or more that interest you and wiyetemeet any
special requirements. You may cancel your signhopugh the system as well.

You may see some research studies that are omlidies. You should read the details of these stutliEsely, but
generally you may participate in them online. lugsially assumed you will participate in the ststgrtly after you sign
up for it, though you have until the Participatideadline Date to participate.

Viewing Studies
To view a list of research studies, click on Stadiem the top toolbar. You will see a list of degl A brief description
of each study will be listed, as well as any sgdaeiquirements that may restrict your eligibilityparticipate in the study.

Research studies that currently have availablecgzation times (timeslots) will have “TIMESLOTS AMLABLE” listed next to the
name of the study. If no studies have availablesiots, you may want to logon to the system a faysdater to see if new timeslots
have been added. To view more information abotidys click on the name of the study. New studiestgpically added over the
course of the semester. You may also select afgpdate to view studies with available timeslotstbat date.
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Figure 4 - Viewing Studies

Two-Part Studies

Some studies are two-part studies, where you nyrstup for both parts of the study at once, andweeparts must be
scheduled a certain number of days apart. Thedeestwill be clearly marked.
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Study Information

StudyName ~5lor Test

Abstract This will test vour ability to see colors in different levels of light
Description LONG3
Duration 80 minutes
Credits 1 credit

Researcher Kim ainsworth-Darnell
Office: Baker 370
Phone: 268-41933
Email: kimad@yourschool.edu

Principal Investigator John Anderson

. View Time Slots for This Study

Figure 5 - Study Information

Online Survey Studies

Some studies may be online survey studies. If ygm $p for one of these studies, you will be takemediately to the
survey. As soon as you complete the survey, your@gkive credit. You may withdraw from the sunatyany time, just
like any other research study.

Signing Up For Studies

To sign up to participate in a study, find the sttltht interests you (see Viewing Studies in tltisuimentation). Click on
the study name for more information. You will selésaof any special restrictions or eligibilityqeirements, as well as a
contact person if you have questions about theystligou have any questions, you should not hessiia call or e-mail
the contact person.

Some restrictions are automatically enforced bysiflstem. If the study has certain pre-requisites or
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disqualifiers (studies you musbt have participated in to participate in this stydigpse will be listed, as well as a note
about whether you meet those eligibility requiretaen

The study may have other restrictions listed agegstiRestrictions. An example of a Subject Restnicts “Left-handed
people only.” If listed, then the system does enforce this restriction, but you should only signfor the study if you
meet this restriction. If you sign up for the stuhd you do not meet the restrictions, you wilkliknot receive credit for
the study, and could face a penalty.

Some studies require a special password to sigh tis is the case, it will be noted. The resbarcshould have given
you this special password. Itistthe same as the password you use to login toygters. You will need to enter the
special sign-up password just before you clickSkgn Up button to sign up for a timeslot.

You may only sign up for a timeslot up until a e@mttime before that timeslot is scheduled to oc€he system will not
show a Sign Up button for timeslots after it is tate to sign up.
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Figure 6- Study Timeslots

Once you have determined you meet all the requinésmnelick on View Timeslots for This Study and ywill see a list
of available timeslots. Choose a timeslot thabisvenient for you, and click Sign Up.

After you click Sign Up, you will see informationsglayed confirming the time and location of thedst you plan to
participate in. You will receive an email confirrmat as well. To cancel your sign-up, see Canceliigign-Up in this
documentation.

Canceling a Sign-Up

If you need to cancel a timeslot you have signetbupyou can do this from the My Schedule and @sgohge. Choose
the My Schedule/Credits option from the top toolbar

You will see listed all the studies you have sigopdor, as well as those you have completed (s=dtacking Your
Progress section of this documentation for morermétion).

Studies you have signed up for that you are allowezhncel will have a Cancel button next to th@&trere is a time limit
before the study is to occur (less than 24 howlsgn it is too late to cancel. This restrictiottissed at the bottom of the
page.
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System Message: Are you sure you want to cancel this
signup?

IMPORTANT: You may cancel a study sign-up up to 24 hours before the study is scheduled to occur.

Study Name A Expertise in Tactile Pattern Recognition
Date September 12, 2004 7:00 PM - §:00 PM
Location Psychology Lounge

Researcher Catherine Ewell
Phone: 621-3519
Email: ewell@yourschool.edu

Principal Investigator lohn Anderson

Would you like to cancel this sign-up?

Yes. | wantto cancel

No, | do notwantto cancel |

Figure 7 - Sign-Up Cancellation

Once you click Cancel to cancel your sign-up, ydllisge a confirmation page. You will also be watriieyour
cancellation might affect your ability to partictpan other studies you have signed up for, dymrderequisite
restrictions. If the cancellation will affect yoability to participate in another study you arensid up for, it isjour
responsibility to deal with this issue (usuallydanceling the other related study as well). Théesyswill warn you, but
will not block the cancellation.

Click Yes to cancel your sign-up, and the sign-ilphe cancelled immediately.

If you cancel the first part of a two-part studye tsecond part will also be cancelled. If you chttesecond part of a
two-part study, the first part witiot be cancelled, but you will need to ask the re$earno sign you up for the second
part again, if you would like to participate ireita later date.

Tracking Your Progress

You may track your progress at any time by chootliegMy Schedule/Credits option from the top toolghen you
view this page, you will see at the top a listhef humber of credits you are required to earn hamwd many you have
earned so far. Below that, if you have signed umfty studies, those are listed as well. In theolistudies, you will see
information about your credit status.

If you failed to appear for a study, it is possiptel were assessed a penalty of —1 point. Thatoeillisplayed in your
progress, and the penalty will decrease the nuwibenedits you have earned. You can also see amynemts the
researcher left regarding the study and your cfedit.

Non-study credit is also listed, when applicablent$tudy credit is usually granted for writing gpato fulfill the study
participation requirement.



Figure 8 - Viewing Your Progress

Frequently Asked Questions

| participated in a study, but | have yet to reeetredit. How do | receive credit?
The researcher must grant you credit. The awarmafipgints is usually done shortly after your papttion. If it has been
two weeks, and you have still not received creaxdihtact the subject pool manager.

Who can see the information about my sign-upshitdeant everyone to know the studies | signedbup f
Only the researcher and principal investigatohefdtudy may see that you have signed up foroihgawith the subject
pool manager. No other users, including other rebeas, may see this information.

How do | change the email address where emailinatibns from the system are sent?
Provide an Alternate Email address and notificatioill be sent there. See the Email Address Optsaasion of this
documentation for more information.

| wrote a paper instead of participating in studietow do | know | have completed my requirements?
View the My Schedule and Credits page and any haahyscredit will also be listed there. See the Kiag Your
Progress section of this documentation for morermétion.

| noticed that with some studies, | can sign upttie@m again even if | participated before, whilbests don't allow for
this. Why is this?
Researchers can choose if their studies allow gqatticipate more than once. Not all studies ajow to participate
more than once.

| attempted to sign up for a study, and | was pnéee from doing so because the study | was tryrgign up for is a
disqualifier for another study | am scheduled tetiggpate in. Why is this?

If you have signed up for a study that has disdjeadi (studies you musiot have participated in to participate in that
study), you may not then sign up for the studies #ne listed as the disqualifier studies. e allowed to sign up for
the disqualifier studies if the disqualifier studiyl take place after the study with disqualifiees,if you have already
participated in (and received credit for) the studty disqualifiers. The easiest way to sign updoth studies is to
schedule the disqualifier study at a time latenttiee study with disqualifiers.



